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1. Introduction

Acer Altos MP is a powerful and convenient web-based server management software
solution running in the MOM environment.

Its constituent Management Pack and ASM Event Service work closely to integrate man-
agement of Acer Altos servers into Microsoft Operations Manager (MOM 2005).

After installing Acer Altos MP (a full installation includes Management Pack and ASM
Event Service), administrators are allowed to discover and group Acer Altos platforms,
whether installed with ASM agent or not, in the MOM environment. Acer Altos MP pro-
vides the capability of receiving and processing SNMP traps sent from ASM Standard
Console and thus informs MOM of events and errors of Acer Altos platforms. Accord-
ingly, MOM concludes and displays states about the managed systems. Besides, provided
that your action account has Administrator rights upon all of the systems you are to per-
form management, you can achieve flexible and comprehensive global views about the
managed systems, which contribute to informing you of the latest system information,
preventing you from potential malfunctions, enabling immediate troubleshooting when
any error, warning or even fatal failure occurs on managed systems.

As an out-of-the-box software module, Acer Altos MP makes it possible for IT staffs to
manage multiple server systems from different vendors without paying extra effort on
learning multiple server management software.

The user’s guide includes the following information:

e I.Introduction, p.1 provides an overview of Acer Altos MP and the work flow when
it interoperates with Microsoft Operations Manager.

o 2.Unstalling Acer Altos MP, p.5 introduces system requirements for Microsoft Opera-
tions Manager and Acer Altos MP, and instructs how to install Acer Altos MP on
MOM Management Server.
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e 3.Uninstalling Acer Altos MP, p.19 guides you through uninstallation of Acer Altos
MP on MOM Management Server.

o 4.Getting Started, p.20 provides necessary preparation work on ASM Standard Con-
sole and MOM Administrator Console.

e 5.Discovering and Grouping Acer Altos Servers, p.29 illustrates how to use MOM
Administrator Console and Discovery Program to discover and group Acer Altos
servers.

e 6.Monitoring Acer Altos Servers, p.44 provides relationship among ASM Standard
Console, Acer Altos MP and Microsoft Operations Manager, and guides you through
monitoring Acer Altos servers through various views on MOM Operator Console.

e 7.Launching ASM Standard Console, p.55 introduces how to launch ASM Standard
Console on MOM Management Server.

o 8.Glossary, p.56 explains frequently used terms when managing Acer Altos servers
on MOM platforms.

1.1 Acer Altos MP Work Flow

Acer Altos MP lies between ASM Standard Console and MOM Management Server, play-
ing the role of something like an interpreter.

Before you start, you should first of all configure alert rules on ASM Standard Console in
order for SNMP traps to be sent to Acer Altos MP in the case of warnings and errors tak-
ing place on Acer Altos platforms. For details on how to configure ASM Standard Con-
sole to send SNMP traps to MOM Management Server, please refer to Configuring an
ASM Alert Ruleset, p.20.

Afterwards, complete the full installation of Acer Altos MP. Upon importing the Manage-
ment Pack into MOM Administrator Console, you are expected to find an Acer Altos
computer group, namely Acer Altos Servers, under Microsoft Operations Manager >>
Management Packs >> Computer Groups. The Management Pack includes a script to dis-
cover and group Acer Altos platforms. For details about how to discover and group Acer
Altos platforms, please refer to Discovering and Grouping Acer Altos Servers, p.29.
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Now you are about to monitor and manage Acer Altos platforms in the MOM environ-

ment. The figure below illustrates how alerts and events are delivered and processed by
Acer Altos MP.

.| Acer Altos MP SNMP Traps to -
MOM Server (2) |

Event Servicelﬁ cmkss
ASM

MOM 2005 uﬂﬁ Management A_a Standard Console
Management Server Pack

Discovery
Program Alerts (1)

Directory Mail Web ASM Agent ASM Agent ASM Agent
Server Server Server Windows Red Hat Linux SuSE Linux

In the event of warnings or errors related to fan, temperature, hard disk, network, etc, Acer
Altos platforms send alerts to ASM Standard Console (1), which delivers corresponding
SNMP traps to the MOM server according to pre-configured alert rules (2). MOM Man-
agement Server, however, is not able to identify the traps. Acer Altos MP comes in handy
by mapping the ASM-enabled traps to MOM-specific alerts.

Acer Altos alert and event rules interoperate with MOM Management Server to handle the
alerts and provide ability of system health monitoring and multiple system views such as
alerts views, events views, etc.

1.2 Features

Acer Altos MP provides the following features:

e Discovering and grouping: Acer Altos Management Pack provides a script for discov-
ering and grouping Acer Altos platforms in the MOM environment.
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Receiving and processing SNMP traps: ASM Event Service auto runs in the back-
ground of the MOM environment and maps SNMP traps sent from ASM Standard
Console to MOM specific alerts.

Monitoring system health: By analyzing SNMP traps, Acer Altos MP co-operates
with MOM Management Server to display the system states of the managed Acer
Altos systems.

Viewing systems: Provided that your action account has Administrator privilege on
all system you are to perform management, two viewing modes are available for you
to acquire system properties: a list view and a diagram view.

Accessing windows event log: Acer Altos MP's log feature is an efficient instrument
in analyzing and solving system failure and potential malfunction for troubleshooting

purpose.
Launching ASM Standard Console: The Management Pack allows an access to ASM

Standard Console from MOM Operator Console. IP address of the ASM Standard
Console is required.
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2. Installing Acer Altos MP

A full installation of Acer Altos MP includes:
e Installing ASM Event Service
e Importing Acer Altos Management Pack into MOM Administrator Console

This section details the installation procedures.
2.1 System Requirements

2.1.1 Hardware Requirements

» MOM 2005 (on which Acer Altos MP runs):

CPU PC with 550 MHz or higher Pentium-compatible
Memory 512 MB of RAM or higher
Hard Disk 5 GB of available hard disk space

2.1.2 Software Requirements

Before installing Acer Altos MP, ensure that the local computer has been installed with
MOM 2005. Please refer to MOM 2005 documents for its software requirements.

2.2 Installing ASM Event Service

ASM Event Service runs on MOM Management Server and processes SNMP traps deliv-
ered by ASM Standard Console to warrant administrator’s attention.

» To install ASM Event Service:
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1 Locate the software package of Acer Altos MP on your computer and open the Acer
Altos MP for MOM 2005 folder. Click the welcome.exe file. The installation inter-
face pops up.

=

Acer Altos MP v1.00

Install ASM Event Service Acer Altos MP for MOM 2005
Import Management Pack welcome to dcer Aoz MP for Microzoft Operations Manager 2005
[MOIM),

e [ The Acer Altog MP for Microzoft Operations M anager 2005 [kMOM)

Exit +1.00 iz a software module which is developed to link up ASM with
X Microzoft Operations Manager 2005 in order to integrate spstem health
monitoring and alert processing.

Wersion 1.00
Copyright [c] 2007 Acer Inc.

All rights reserved .

2 Click Install ASM Event Service on the Acer Altos MP for MOM 2005 window.
The InstallShield Wizard window pops up with an progress bar indicating installa-
tion preparation.

NOTE: Make sure that you have installed MOM 2005 on the local computer.
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3 Click Next to continue.

InstallShield Wizard x|

Welcome to the InstallShield Wizard for Acer
Altoz MP for MOM 2005

The InstallShield? wizard will install Acer Altas MP for
MOM 2005 on pour computer. To continue, click Nest.

< Back Cancel |

4 Enter the required Customer Information in the User Name and Company Name
fields. Click Next.

InstallShield Wizard x|

Customer Information

Flease enter pour information,

Flease enter your name and the name of the company for which pou work.

Uszer Mame:

|edith

Company Mame:

IECBI

| matallshield

< Back | Mest » I Cancel
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5 Click the Browse button and choose the Destination Folder you use to install ASM
Event Service. Click Next.

InstallShield Wizard

Choose Destination Location

Select folder where Setup will install files.

Setup will install Acer Altos MP for MO 2005 in the following folder.

To install to this folder, click Next. Tainstall to a different folder, click Browse and select
anather falder.

Destination Folder
’7 C:%Program FileshdcertltoskP2005%

| matallshield

< Back
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6 Confirm the installation information and click Next.

InstallShield Wizard

Start Copying Files

Review settings before copying files.

Setup has enough information to start copying the program filez. [F pou want to review or
change any settings, click Back. |f you are zatisfied with the settings, click Mext ta begin
copying files.

Current Settings

User Information: ;I
edith
acer

Setup Type:
TTPICAL: Application will be installed with the most common options.

Destination Directon:
C:\Prograr Files\AcerAltostP2005"

g o

| matallshield

< Back

Cancel |

7  The InstallShield Wizard window displays a progress bar to indicate the installation
process.
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8  When the installation process completes, click Finish.

InstallShield Wizard

InstallShield Wizard Complete

Setup has finizhed instaling Acer Altog MP for MO 2005 on
your computer,

< Back T Finish Cance]

Importing Acer Altos Management Pack

Acer Altos MP includes a Management Pack for a centralized system grouping, monitor-
ing, alerting and securing solution.

» To import the Management Pack:
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1 Locate the software package of Acer Altos MP on your computer and open the Acer
Altos MP for MOM 2005 folder. Click the welcome.exe file. The installation inter-
face pops up.

¥= Acer Altos MP for MOM 2005 o ]

Acer Altos MP v1.00 g
Install ASM Event Service Acer Altos MP for MOM 2005
Import Management Pack Weloome to Acer Altos MP for Microsoft Operations Manager 2005
[M0OM).

Browse Documents The Acer Altos MP for Microsoft Operations Manager 2005 [MOM)

Exit +1.00 iz a zoftware module which iz developed to link up A58 with
# Microzoft Operations kanager 2005 in order to integrate system health
monitoring and alert processing.

WVersion 1.00
Copyright [c] 2007 Acer Inc_

All rights reserved.

11
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2

Click Import Management Pack on the Acer Altos MP for MOM 2005 window.
You are then prompted with the location of the Acer Altos Management Pack file in

akm format. Keep the window open.

¥ G:' Acer Altos MP for MOM 20054MP o] x|
Ele Ecit Yew Favorites Tools Help ‘ c','
QBack v ) v (| Psearch [ Folders | 3 0 X 9| Bl

Address |@ GiiAcer Altos MP for MOM 2005\MP ﬂ Go

| Size | Type | Date Modified

| AttribLites |

27KB AKM File

6/21/2007 11:12PM A

Launch MOM Administrator Console.

Expand the Microsoft Operations Manager node.

Right click Management Packs and select Import/Export Management Pack in

the popped task pane.

On the pop-up Management Pack Import/Export Wizard window, click Next to con-

tinue.
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7  Select the Import Management Packs and/or reports option and click Next.

Management Pack Import/Export Wizard E |

Import or Export Management Packs
Choose ta either import kM anagement Packs, export Management Packs.

Select what you would like to do:

& {mport Management Packs and/or reports
By choosing this selection, you can import one or more MOM Management Packs or
ireports,

' Export Management Packs
By choosing this selection, pou can create a new Management Pack.

< Back I Hext » I Cancel Help

13
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Specify the directory of Acer Altos Management Pack. Click the window opened in
Step 2 to copy and paste the location.

Management Pack Import/Export Wizard

Select a Folder and Choose Import Type

Specifiy the folder where the b anagement Packs [or report fles] are located and
zelect import options

Select the folder where the kanagement Pack [or report filez] are located.

Browse |

— Type af Impork

Select what type of import you want to perform:

& |mport Management Packs only
€ [ mport reports only

= Impart Management Packs and reparts

< Back I Mest » I Cancel | Help |

Click AcerAltosMP.akm and select the import option in the lower pane. Backup
existing Management Pack if necessary. Two import options are available:

Update exiting Management Pack. Custom rules, enabled/disabled settings, and com-
pany knowledge will be retained: This is the default option. Click to update informa-
tion only in the existing Management Pack that has changed.

Replace existing Management Pack: Click to completely replace an existing Manage-
ment Pack.



Acer Altos MP 1.00
User’s Guide

The Backup existing Management Pack option is checked by default to backup the
currently used Management Pack so that it can be restored if necessary. Click Browse

to customize the backup directory.

Management Pack Import/Export Wizard E

Select Management Packs

Select which Management Packs toimport and specify options.

Fleaze zelect one or more b anagement Packs to import:

— Import Option

& Update egizting Management Pack. Custom rules, enabled/dizabled settings,
and company knowledge will be retained.

~ Replace existing Management Pack

¥ Eackup existing Management Pack
Management Pack backup directary:

IC:'\F'mgram Filesi\Microzoft Operations Manager 20054MPBacl Browse |

< Back I Mest > I Cancel | Help

15
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10 Confirm the Management Pack and click Finish to start the import process.

Management Pack Import/Export Wizard

Completing the Management Pack
Microsoft _ Import /Export Wizard
rations

nager 2005

Review your selections

Click Finish to import the Management Packs and reports.
F. Mate that the reports will not be available until the Data
warehouse DTS job has nun.

< Back I Finizh I Cancel Help
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11 A progress bar indicates the import process.

Import Status

Overall Status: Importing specified Management Pack(s)...

~ Current Operation

Import Management Pack G:\Acer Altos MP For MOM 2005\ MPYAcer AlbosMP. akm

Sub Dperation: Loading Management Pack from DB, server:"WSH-MRSE005YR4'

64%

- Summary

Impork Management Pack. Gi\Acer Alkos MP For MOM 2005 MPYAcerAlkosMP. akm

4| |
Description:
Detail Information -
Operation:

Backup Management Pack

Mame:
G:\Acer Albos MP For MOM 2005\MPYAcer AlkosMP: akm

Status:

Success

Description:

Passed _I

Create Log Filei.. (Close |
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12 When the import process completes, the import interface announces the success.

Create a log if necessary. Otherwise, click Close.

Import Status

Overall Status: Finished importing Management Pack(s) and/or Report(s)

[~ Summary

Status | Operation | Marng

@ Backup Management Pack G:iacer Alkos MP For MOM 20051 MPAcerAlkosMP.akm
@ Impott Management Pack. Giacer alkos MP For MOM 2005\MPAceralkosMP.akm

4

Description:

Detail Information

Operation:

Backup Management Pack

Mame:

G:\Acer Albos MP For MOM 2005\MPYAcer AlkosMP: akm

Status:
Success

Description:
Passed

reate Log File...

Close |
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3. Uninstalling Acer Altos MP

To uninstall Acer Altos MP, you are expected to:
e  Uninstall ASM Event Service

e Remove Acer Altos components

3.1 Uninstalling ASM Event Service

To uninstall ASM Event Service, click Start >> Settings and select Control Panel. Dou-
ble click Add or Remove Programs. Select Acer Altos MP for MOM 2005 and then
click the Change/Remove button. Follow the on-screen instructions to remove ASM
Event Service from your computer.

3.2 Removing Acer Altos Components
To remove Acer Altos components, launch MOM Administrator Console. Right click

Acer Altos specific elements one by one on both MOM Administrator Console and MOM
Operator Console and click Delete to remove them.

19



Section 4
Getting Started

4. Getting Started
Before you start, you should firstly prepare ASM Standard Console and MOM environ-

ment for a fluent and seamless cooperation. You are demanded to:

e Configure ASM Standard Console to send SNMP traps to MOM Management Server
when an alert occurs.

e Have an action account that is granted with Administrator rights on all systems you
are to perform management.

e Enable execution of custom responses on MOM Management Server.

e Including MOM Management Server into the Acer Altos Servers group.

4.1 Configuring an ASM Alert Ruleset

It is required that you configure ASM to send SNMP traps to MOM Management Server
to make alerts and warnings from Acer Altos platforms available on MOM Management
Server. You should:

e Create an action ruleset to send SNMP traps to MOM Management Server

e  Specify alerts to be sent to MOM Management Server

4.1.1 Creating an Action Ruleset

First of all, you need to configure the IP address of the MOM Management Server to
notify Acer Altos MP of SNMP traps that reflect real time health condition of Acer Altos
platforms.
» To create an action ruleset:
1 Launch ASM Standard Console.

2 In the left Navigation pane, click Alerting.

20
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3

Select the Action rulesets tab in the right Details pane.

o

e Alert rulesets | y\. Action rulesets | ~ S Deploy ruleset |

|~.f My devices

) scripts

|£J New| |¥ Renarne | 1 x Delete| | | Z Edit ac,tions|

[7] alert actions

|a Scheduled tasks

Actions ISend an SMMP trap |
|§ flonitoring Name ruleset
|-\)‘.\r Alerting snmiptrapl

|m Agent configuration

|i¥ Device discavery

@ Logs

|€ Reports 3
|M Queries

|E Users

|Egil Freferences

'-‘5‘;. Hardware configuratic

In the Actions drop-down list, select Send an SNMP trap.

Click New to create a new action rule. A dialog box pops up.

In the Name field, assign a name for the action, for example, “Send SNMP trap to

MOM.

21
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7

10

1
12

Click OK.

<3 Alert action - Microsoft Internet Explorer -0l x|

Marne: [Send SNMP trap to MOM

Cancel | @

Back to the Action rulesets page.
Select the newly created action rule and click Edit actions. A dialog box pops up.

In the Host name field, specify the IP address of the MOM Management Server for
receiving SNMP traps.

In the Version drop-down list, select 1.

In the Community string field, input public.
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13 Click Save to finish.

n e

B4 My devices

f\ Scripts

(3 scheduled tasks
S Monitoring

i Alert rulesets | 7 Action rulessts | % Deploy ruleset

7] SNMP configuration - Send SNMP trap to MOM

Host name: |10.43.146.162

Wersion: ix

Alerti . n
e terting oty suing: e

m Agent configuration

@ Device discavery ﬂl

g‘q& Preferences

‘-.‘% Hardware configuratic

14 In the Navigation pane, click Alerting.
15 Select the Alert rulesets tab.
16 Select Default Ruleset and click Edit ruleset.

|~.’§ My devices

| ";j Scripts

|® Scheduled tasks
|§ Monitoring
|-Wr Alerting

|ﬁ] Agent configuration

|@ Device discovery

@ Logs :

|E Reports
|M Queries
|E Users

|E§3 Freferences

=
‘-m Hardware configuratic

Al Alert rulesets | %-,"-\_Action rulesets | = Deploy ruleset |

|{J New| |¥ Rename| |¥ Copy| |>( Delete| | |—\2zEdit ruleset|

[7] Alert rulesets

Name Description
Core Alert Ruleset Core Alert Ruleset
Default Ruleset Default alert Rules
SHNMPTrap

23
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17 You are then prompted with a list of all existent alert rules and their details. The
page allows you either to create a new alert ruleset or modify an existent one.

18 Click New to create an alert rule.

)
2)

3)
4)

3)
6)

& My devicss

<l Alert rulesets | %) action rulesets | /%

loy ruleset |

e =[5 | [£3 e[ ][ petete] | sfERetum to strts |

@ Scheduled tasks

| lert ruleset - Default Ruleset

Alert type

=TT Drive space

[ mrns 1 orwe raurs predcnin

W Device discovery General chassis intrusion (IPMI)
@ Drive bay intrusion (IPMI)
IEE 1/0 card area intrusion (1PMI)

Processor area intrusion (IPMI)

Moaweres s ooy
8 users Unauthorized dock (PMI)
|8 proferences | o area intrusion (Pmn)

Parity error detection
Ecc error detection

Memory srror detection
Disk added or removed

NIC added o removed

Status

Action
Log alert at cors
Log alert at core
Log alert at core
Log alert at core
Log alert at core
Log alert at core
Log alert at core
Log alert at core
Log alert at core
Log alert at core
Log alert at core
Log alert at core
Log alert st core
Log alert at core
Log alert st care

Log slert st core

Alert actions
Log handler configuration
Log handler configuration
Log handler configuration
Log handler configuration
Log handler configuration
Log handler configuration
Log handler configuration
Log handler configuration
Log handler configuration
Log handler configuration
Log handler configuration
Log handler configuration
Log handler configuration
Log handler configuration
Log handler canfiguration

Log handler configuration

Contribute to health

In the Alert type drop-down list, select an alert type.

In the Status field, check the desired alert states. ASM Standard Console sends
only those alerts of selected alert severities.

In the Action drop-down list, select Send an SNMP trap.

In the Alert action drop-down list, select the newly created action rule defined
from Step 1 - 13.

In the Health field, check the Affects device health checkbox if desired.
Click Add.

; Alert ruleset - Microsoft Internet Explorer

Alert type:
Status:

Action:

=101 %]

| Redundancy (IPMI)

W Informational
W ok

¥ warning

¥ critical

ISend an SNMP trap

Alert action: | Send SNMP trap to MOM

Health:

Close | &
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1) Select an entry on the Default Ruleset page and click Edit.
2) Complete the changes and click Update.

#Z} Alert ruleset - Microsoft Internet Explorer = =101 x|

Alerttype: | Drive space =l

Status: Mok
r Warning
I” critical

Action: ISend an SHMP trap =1

Alert action: | Send SNMP trap to MOM =

Health: W affects device health

Close | &

For more details about configuring alert rules, refer to documentation shipped with ASM
Standard Console.

4.2 About Action Account

Before getting started, an understanding of the action account is a pre-requisite to perform
the various functions of Acer Altos MP. After a full coverage of the installation, ensure
that your action account has Administrator rights on all computers you are to perform
management.

For more information on action account, refer to documentation shipped with MOM.

4.3 Enabling Custom Responses

Acer Altos MP includes a script to respond to data gathered from Acer Altos platforms. In
this sense, it is demanded that you enable execution of custom responses on MOM Man-
agement Server to make availability of feedbacks between ASM Standard Console and
MOM Management Server.

To enable execution of custom responses on MOM Manage-
ment Server

1 Click Microsoft Operations Manager >> Administration.

2 Right Click Global Settings and select Global Settings from the pop-up task pane.

25
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3 Click the Security tab.

4  Uncheck Disable execution of custom responses on Management Servers.

5 Click Apply and select OK.

Security

D atabasze Grooming
Matifization Command Format I Knowledge Baze Template

Custom Alert Fields I Alert Resolution States I Operational Data Reports
Email Server I Licenzes I Web.&ddlessesl Communications ~ Security

v Mutual authentication required:

Enabling this setting requires the agent and the Management
Server ko authenticake one another before communication
COMMENCES.

Block MO 2000 and MOk 2000 5F1 agents fram conmecting bo
¥
the Management Server

r Disable execution of custom responses an Manageme% Servers

Enabling this setting prevents MM Fram executing cuskom
server-side responses on Management Server,

For more information about these settings, click Help,

=

0k I Cancel Apply Help

For more details about custom responses, refer to documentation shipped with MOM

products.

Including MOM Management Server

Follow this part to always include MOM Management Server into the Acer Altos Servers

group, regardless of its actual specifications.
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» To include MOM Management Server into the Acer Altos
Servers group, please perform the following:

1 Launch MOM Administrator Console.

2 Click Microsoft Operations Manager >> Management Packs >> Computer
Groups.

3 Right click Acer Altos Servers and select Properties in the pop-up task pane.

4  Click the Included Computers tab on the Acer Altos Servers Properties page.

Search for Computers | Formula | State Roll-up Policy | Conzole Scopes | Parents I Rules |
General I Included Subgroups Included Computers | E xcluded Computers

Computers included in this computer group:

Diormain | Cormnpuker | Add...

Bemove |

Ok I Cancel Apply Help

5 Click Add to include MOM Management Server to the Acer Altos Servers group.

27
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6  Expand the domain node and click MOM Management Server. Click OK.

Add Computer

Select one or more computers to add:

-O 58 wsH-MRSE00SCE
-O 58 wsH-MRSE005YR
------ O %8 wsH-MRSE005WRE

MNew, .. Ok I Cancel Help

7  Click Apply and select OK.

Search for Computers I Formula I State Roll-up Palicy | Conzole Scopes I Parents I Rules I
General | Included Subgroups Included Computers | Excluded Computers

Computers included in this computer group:

Damain Computer Add...

Remove |

Ok I Cancel Apply Help




Acer Altos MP 1.00
User’s Guide

5. Discovering and Grouping Acer Altos Servers

Acer Altos MP allows you to add both Windows-based and Linux-based computers into
MOM 2005. You can use native MOM Administrator Console to discover Windows-based
Acer Altos servers. On the other hand, you are allowed to utilize Discovery Program to
discover and group computers running Linux operating systems.

5.1 Discovering and Grouping Windows-based Acer Altos Servers

In prior to performing management upon Acer Altos servers, you should use MOM
Administrator Console to discover them. Acer Altos MP provides MOM capability of dis-
covering, grouping, and monitoring Acer Altos servers running on Microsoft Windows
Server operating systems:

e  Windows 2000 Server/Advanced Server with SP4

e  Windows Server 2003 R2/SP1 Standard/Enterprise 32 bit x86
e  Windows Server 2003 R2/SP1 Standard/Enterprise x64

e  Windows Server 2003 R2 SP2 Standard/Enterprise 32-bit x86
e  Windows Server 2003 R2 SP2 Standard/Enterprise x64

When setting computer discovery rules, you should specify the rule type, domain name,
rule contents, match patterns, initial management mode, etc.

MOM supports three management modes:

e Agent: The default option for initial management mode. When MOM manages Acer
Altos servers in agent-managed mode, the agent collects information from the server
on which it is running.

e Agentless: The ability to monitor remote servers in a manner similar to how local
resources are monitored through windows event logs, etc. When MOM manages Acer
Altos servers in agentless mode, the MOM action account must have Administrator
rights on the computers you want to manage without an agent.

e Unmanaged: Computer are not being managed by the Microsoft Operations Manager.
In order for MOM Administrative Console to provide more detailed and comprehen-
sive information about the Acer Altos platforms, it is recommended that you start
agentless management or install agents on Acer Altos systems.

Whatever you select when defining the initial management mode, the discovered comput-
ers appear as unmanaged computers on MOM Administrator Console. You should manu-
ally start agentless management or install an agent on them later.
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» To discover and group Windows-based Acer Altos servers,
please perform the following:

1
2

10
1

Launch MOM Administrator Console.
Click Microsoft Operations Manager >> Administration >> Computers.

Right click Computer Discovery Rules and select Create Computer Discovery
Rule in the pop-up task pane.

The Computer Discovery Rule window pops up, allowing you to create the com-
puter discovery rule.

From the Management Server drop-down list, select the Management Server you
use to perform discovery.

From the Rule type drop-down list, select a rule type.

In the Domain name field, input the name of the domain you want to search. It is
recommended that you provide the domain name to accelerate the search process.

In the Computer name field, select a match pattern from the drop-down list and
input a name criteria. Asterisks act as wildcard herein.

From the Computer type drop-down list, select one of the three computer types.
From the Initial Management Mode, select one of the three management modes.

Click OK. Now you have finished defining the computer discovery rule.
x

Create o modify the computer discovery rule:

—Computer discovery rule
Managerment Server: IMRSSDD-TESTIS j
Rule bype: IIncIude j
Domain name: |wkscn
Computer name: Icontains substring j |wsh-mr56005vr6 j
Computer bype: IServers and Clients j
Initial Management Mode: IUnmanaged j
O apply query criteria to domain controllers
During computer discovery, contact each computer ko verify that it exists

[o]'4 I Cancel Help
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12
13
14

Click Microsoft Operations Manager >> Administration >> Computers.
Right click Management Servers and select Run Computer Discovery Now.

When the computer discovery process completes, a dialog box pops up informing
you that the discovery task has been submitted to MOM Management Server.

NOTE: Whatever initial mode you select, the discovered computers appear as unmanaged
computers on MOM Administrator Console.

15 After a while, the script of Acer Altos MP will auto run and group Acer Altos sys-

tems to the Acer Altos Servers group. The processing script runs at 15 minutes
intervals.

In order for MOM Administrator Console to provide more detailed and comprehensive
information about the Acer Altos platforms, it is recommended that you start agentless
management or install agents on Acer Altos systems.

» To change an unmanaged computer to an agentless man-
aged computer:

1

In the Navigation pane of MOM Administrator Console, click Microsoft Opera-
tions Manager >> Administration >> Computers >> Unmanaged Computers.

In the Details pane, right click the computer upon which you are to manage without
an agent. Click Start Agentless Management to begin agentless management.

B MOM 2005 Administrator Console [_[51=]|
| % Console Window  Help | =131
| st v || & = |Blm| 5 B0 X DB |
Tree | Hame [Doman__ [ Descripion | Operating System | Time Added | Managemer
(53 Cormele Rt 9 W/SH.MRSB005CE UKSCH  whscnwist. . 2007-6-75 ... WSH-MRSE

15 5 Mirasaft Operations Manager (w5 | Bl kg
[y Information Corter

Install Agent.
{igh Operations

- Management Packs
= (54 Admistration Delete
=8 Computers Refresh
+ -4 Al Computers N
5 Management Servers (s

4 Unmanaged Computers Help
=l Agentless Managed Compute
"=} Agent-managed Computers
_ﬁ ‘Windows Server Cluster Cor
4 Pending Actions

i Computer Discovery Rules

4 | Blst B
[Starts agentless management for the selected computers, [
st ||| ] @ 13 H 5 MOM 2005 Administrator ... || ghMicrasoft Operations Man... 18:08
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3 You are prompted to confirm whether you are sure to start agentless management.
Click Yes.

Microsoft Operations Manager E

Are you sure wou wank ko skart remotely managing the selected computers using the

@ MOM Management Server?

Now the computer is listed under the Agentless Computers node. For more information,
please refer to documentation shipped with the MOM products.

E¥NON 2005 Administrator Console

5 e BfEw EEW FOW HHw

=101x|

[ISETET

&

» OEe PR 2 E

il

----- [ Discovered Groups
[+ Bule Groups

----- [ Override Criteria
[#-[ Tasks

-1 Hotification

----- 3 Seripts

Conputer Attributes
----- [ Providers

= Lj Administration

= Conputers

-3 411 Conputers

“[ Management Servers

-4 \onanaged Computers

<[5 Agentless Managed Conputers

#i3) fgent-nanaged Computers

-Lf Windows Server Cluster Computers
& Pending hetions

it Computer Discovery Rules
8 Console Seopes

= Globel Settings

w0 Product Conmectors

Microsoft Operations Manager 2005 Agera|
Microsoft Operations Manager 2005 Dats
Microsoft Operations Manager 2005 Pro¢
Microsoft Operations Manager 2005 Repe
Microsoft Operations Manager 2005 Repc
Microsoft Operations Manager 2005 Serv
Microsoft Operations Manager 2005 Virt

Hame

[ Domain [ Description |

e #SH-MESBO0S VRS

WESCH

[t items

NOTE: When you manage computers in agentless management mode, make sure that your
action account has Administrator rights upon them. Otherwise, you will be prevented from
a full range of the MOM system monitoring features.

To change an unmanaged computer to an agent-managed

computer:

1 In the Navigation pane of MOM Administrator Console, click Microsoft Opera-
tions Manager >> Administration >> Computers >> Unmanaged Computers.
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2 In the Details pane, right click the computer you want to manage with an agent.
Click Install Agent in the task pane.

B MOM 2005 Administrator Console MEE]|
J Console  Window  Help ‘J_l- 81X
|z vew || & o [E[E| L R XEFRE| 2 |
Tree I Hame Domain Description Operating System Time Added Manageme!
(3 Consele Roat. 3 WSH-MRSEO0SCE UKECN 2007-6-75 ... WSH-MRSE
=] -@g‘ Microsoft Operations Manager (WH-MR L L
{2y Infarmation Certer
- Cperations
15 Managemert Packs
-G Administration Delete
£ 4 Computers Refresh

wkscn.wist....

Start Agentless Management

-] Management Servers s

3| Unmanaged Computers Help
[ Agentless Managed Compute
) pgent-managed Computers
L% whindows Server Cluster Cor
& Pending Actions

7 Computer Discowvery Rules
&, Console Stopes

lobal Settings

29 Product Connectars

J | il [

|Install agents an the selected computers. [

3 You are prompted with the Install Agent Wizard window. Click Next.

Install Agent Wizard

Welcome to the Install Agent
Microsoft_ Wizard

nager2005

This wizatd helps wou install the agent service on managed
computers to enable detailed monitaring,

Make sure that you understand the security implications of
inskalling agents across the netwark, For mare information,
click the Help button,

| e

Click Mext, to beqgin,

Cancel Help
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4  Provide an account to use for installing agents. The account must have Administra-
tor rights on the computer where the agent will be installed. Click Next.

Install Agent Wizard E3

Agent Installation Permissions
Provide an account which iz an administrator on the agents.

Which account do wou want ko use to install the agents?

% Management Server Ackion Accourt: x@
I h
" Other

|User mame (&5 domainiuser namej;

Bassword;

< Back I Mest » I Cancel | Help |

5 Specify the account you want to use. The default option is Local System, which is
the default account that runs on the managed computer. Alternatively, you can also
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provide a name (domain\user name) and password for an account that has Adminis-
trator rights on the managed computer. Click Next.

Install Agent Wizard E

Agent Action Account
The Agent Action Account iz uged to collect data from providers and run
respohises.

‘Which account do you want to use For the Agent Action Account?

i,

" Qther

User mame (as domainiuser name):

Password:

< Back I Mext > I Cancel Help
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6 From the drop-down list, specify the installation directory where the agent is
installed on a discovered server. Ensure that the directory does exist on the discov-
ered server to be installed with an agent. Click Next

Install Agent Wizard

Agent Installation Directory
Specify the agent installation directory.

Specify the lacal directory where MOM agents will be installed, This directory must exist on
all of the computers the agent is going to be installed on,

Select an environment variable path or bype in a different path:

Mote: The default agent installation directory is a Management Server properky,

¢ Back I Mest » I Cancel Help
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7  Confirm the installation information and click Finish to start the installation pro-
cess.

Install Agent Wizard BE '

Completing the Install Agent
Micrasoft: _ Wizard

nager2005

Please review your selections:

- Install Agents with: Management Server Action Accou ﬂ
- Agent Action Account: Local Swstem
- Agent Install Directory: SPROGRAMFILES S\ Microsof

=
4| | »

- Ta close this wizard, click Finish,
< Back I Finizh I Cancel Help
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8

When the installation process completes, the Microsoft Operations Manager Task
Progress window announces the success. Click Close.

Hicrosoft Operations BManager Task Frogress

Task complete.

=101 ]

Computer Management Task Summary:
1 Agent install{s) succeeded,

Select a computer in the list o view details:

<< Details

Copy Dekails |
Close |

Skatus | Computer Mame

| Lromain

@Succeeded WSH-MRSE00SYRE

Selected computer details:

WESCH
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9 Back to MOM Administrator Console. The discovered server is displayed under the
Agent-managed Computers node.

=Ioix]
E oEE Etw BEW BOW Mo [IETE
= O@E|E AR R 2E

58 Microseft Operations Manager 204 [ Fane [ Domsin [ Description
-5 Microsoft Operations Manager 20 | ¥ WSH-MESG00SVES WESCH
58 Microseft Operations Manager 20

Microsoft Operatiens Manager 20
Microsoft Operatiens Manager 20

-8 Microsoft Operations Mansger 20
58 Microseft Operations Manager 20
----- [ Discovered Groups

[+ Bule Groups

----- [ Override Criteria

[#-[ Tasks

-1 Hotification

----- 3 Seripts

[ Computer Attributes

[ Providers

Eligg Adninistration

= Conputers

-3 411 Conputers

“[ Management Servers

-] Unmansged Conpaters
-4 Agentless Managed Computers

i3 hgent-nanaged Conputers
% Windows Server Cluster Conputer
& Pending hetions
3% Computer Discevery Rules
----- & Console Seopes
-2y Global Settings
w0 Product Conmectors -
I 3 | Y | i

[t items |

You can use MOM Administrator Console to change how computers are managed. For
details, please refer to help resources shipped with Microsoft Operations Manager.

5.2 Discovering and Grouping Linux-based Acer Altos Servers

Also, you are allowed to add Acer Altos servers running Linux to MOM 2005. To achieve
this, utilize Discovery Program to manually discover and add Acer Altos servers running
on the following Linux operating systems:

e Red Hat Enterprise Linux 4 for x86

e Red Hat Enterprise Linux 4 for Intel EM64T and AMD64

e  SuSE Linux Enterprise Server 10 for x86

e  SuSE Linux Enterprise Server 10 for Intel EM64T and AMDG64

NOTE: In spite of the fact that Discovery Program is able to discover Windows-based
servers, it is recommended that you use native MOM Administrator Console to add Acer
Altos servers running Windows operating systems.
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» To discover Linux-based Acer Altos servers, please perform
the following:

1

2

Click Start >> Programs >> Acer Altos MP for MOM 2005 >> Discovery Pro-
gram to launch the application.

On the Introduction page, click Next to begin the discovery process.

¥= Discovery Program [ <]

hll

=3 Introduction
=

Introduction

Input IP Address Introduction

Discovery Results
Finish Thiz program enables pou to add an Akos servers wnning

Linus to kO 2005, For Aoz servers wunning Windows,
uze the native discoven process of MOM 2005,

To begin the Discovery process, click "Mest"

< Brevious Cancel

On the Discovery computer by IP address page, specify an IP address range you
want to search. Discovery Program searches for only computers whose IP addresses
lie in that range. Move the cursor onto the very beginning of the IP address field and
simply use the keyboard to input the entire IP address, for example, 10.43.146.100,
leaving alone periods that already exist on the user interface.

Closely below the IP address fields, three options are checked by default to ensure
success rate and efficiency of the discovery process. The options include:

e Verify discovered computer can be contacted: With this option selected, Dis-
covery Program checks whether the computer is online or offline.

e Verify discovered computer is Linux platform based: Check the option to
enable Discovery Program to discover only computers running Linux.
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e Verify discovered computer has ASM agent installed: Check the option to
enable Discovery Program to discover only computers with ASM agent

installed.

5 The default value for the SNMP community string field is public.

6  Click Next to start the discovery process.

¥= Discovery Program

Imtraduction

Input 1P A

Dizcovery Results

Finizh

=% Discover computer by IP address

Input IP Address

Specify a staiting and ending addresses

Start: End:

I 10 43 148 100 mn 43 148 130

V¥ “eiify discovered computer can be contacted
V¥ “eiify discovered computer iz Linux platform based
¥ Werfy discoversd computer has ASM agent installed

MNOTE
IF the discovered computer has SMMP inztalled and running, Discovery
Program can werify if it iz Linux bazed system and if it haz A5k agent
installed.
SNMP community string: Ipubﬁc

< Previous | Mext »

Cancel

NOTE: Ensure that target computers have SNMP properly installed and running.

Otherwise, Discovery Program is unable to verify if the computer is installed with ASM

agent and is running Linux.

7  The Discovery Program window then skips to the Discovery Results page. When
the discovery process completes, you can find the discovery results. Discovery Pro-
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gram takes advantage of the Discovery Results column to detail the reason for the
discovery failure. Click the Next button to continue.

)} Discovery Program

=) Discovery Results
3

Introduction

Input [P Address Discowvery Results
IP &ddress | Discovery Besults :I
1043146121 It canmat be contacted
10.43.146.122 It fails ko have SMMP properly installed an
10.43.146.123 It Failz to have SMMP properly inztalled an
1043146124 It cannot be contacted.
1043146125 It fail: to have SMMP properly installed an
1043146126 It cannat be contacted
1043146127 It fails to have SMMP properly installed an
1043146128 Succeed
10.43.146.129 It Fails to have SMMP properly installed an
10.43.146.130 It Fails to have SMMP properly installed an
4 | »
MNOTE

The successfully discovered computers have been added into MOM
database. You may have to execute Run Computer Dizcovery Now from
within Adminiztrator Consoke for these computers to appear in Dperator
Console

< Previous Hext >

NOTE: The successfully discovered computers will be added into MOM database. You
may have to execute Run Computer Discovery Now from within MOM Administrator
Console for these computers to appear in MOM Operator Console.
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8 Now you have almost finished the discovery process. Check the Start a new dis-
covery process option and proceed to re-initiate a new discovery process. Alterna-
tively, select Exit the application to exit. Click Next.

¥= Discovery Program [ x|
Fil
==l Finish
==
Introduction
Imput IP Address Finish
Discovery Results
What da you want to do next?
% Start a new discovery process
" Exit the application
< Previous T E—

NOTE: When navigating through the Discovery Program wizard, be careful with the
Cancel button which is designed to exit the program.

After a while, the discovered Linux-based computers will be added into the Acer Altos
Servers group automatically. The processing script runs at 15 minutes intervals.
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Monitoring Acer Altos Servers

In the event of warnings and errors related to fan, temperature, hard disk, network, etc,
Acer Altos platforms send alerts to ASM Standard Console, which delivers corresponding
SNMP traps to MOM Management Server according to pre-configured alert rules. MOM
Management Server, however, is not able to identify the traps. Acer Altos MP comes in
handy by mapping the ASM-enabled SNMP traps to alert information available for MOM
Management Server.

The table below illustrates how Acer Altos MP establishes mapping relationship between
SNMP traps and MOM alerts:

Generic traps - @Information
Unknown traps - @Information
Info traps - (Dinformation
OK traps - (Dsuccess
Warning traps - MWarning
Critical traps - @cCritical Error
Fatal traps - @critical Error

Acer Altos MP interoperates with MOM Management Server to handle SNMP traps and
provides multiple views about the system information including the Alerts view, the
Events view, the Computers and Groups view, etc, which makes it easy for you to monitor
global system health on MOM Operator Console.

The state of a server depends on the most severe alert generated from the server. The table
below illustrates how Microsoft Operations Manager establishes mapping relationship
between alerts and server states.

. -
@Success Success
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Jl".Warning - Warning

&3Critical Error - Critical Error

When alerts on Acer Altos systems are self resolved, MOM updates the various views
according to SNMP traps in result of the newly generated alerts to present synchronized
and accurate system views.

Yet, some alerts require manual resolution on MOM Operator Console. For how to manu-
ally resolve alerts, please refer to Accessing the Alerts View, p.45.

To sum up, Microsoft Operations Manager provides the following views about managed
computers:

e The Alerts view

e  The State view

e The Events view

e  The Performance view

e  The Computers and Groups view

e The Diagram view

NOTE: In this chapter, windows-based servers are taken as examples to illustrate how to
monitor and manage Acer Altos servers through various views on MOM Operator Console.
Management of Linux-based servers works in a quite similar manner and should be self-
explanatory for users who have read through the following instructions.

6.1 Accessing the Alerts View

All alert logs about Acer Altos servers are displayed in the Details pane when you click
the Alerts view name in the Navigation pane on MOM Operator Console. Alternatively,
you can also access the view by clicking Public Views.

By default, MOM Operator Console displays alerts of all servers. To achieve Acer Altos
alerts, expand the Acer Altos Servers node in the Navigation pane.

NOTE: Make sure that the action account has Administrator rights on computers you
manage without an agent.
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» To access the Alerts view:

1
2

Launch MOM Operator Console.
In the Navigation pane, click the Alerts view name.

Expand the All: Alert Views node and click Acer Altos Servers. Click Altos
Server Alerts.

All alerts generated from Acer Altos servers are displayed in the Details pane with
available details such as severities, computers, domains and descriptions.

¥ Microsoft Operations Manager 2005 - Operator Console - MyGroup [_[5]x]
: Fle Edt Wiew Go Help
<X NEIR- 2| ¢ Group: MOM Adniristrator Stope - ige ez o DR
Alert Views Altos Server Alerts later than 2007-4-18 17:00 | Tasks
B Al : alert views Sevetity #° Domain Computer Time Lask Modifi Campu
18] Aerts 1\ Warring WKSCH WSH-MRSE0DSYREd  2007-7-17 17 Event
++-{8] Service Level Exceptions L IP Conl
Bl Acet Akos Servers [ ping
H erts L= Remat
= Microsoft Operations Managsr B Acer Al
@] Alerts {23 Micros:
18| Service Level Exceptions
{3 Operations Manager 2005
13| Alerts [D—— )
Alert Details - 1 Alert
2:f| state
= Properties |Cu5tnm Properties | Events | Praduct Knowledge | Company knc 4| »
{15 Events =
Description;  Mame: intkernal, monitoring. ipmi.redundancy
12| Performance The Fan sensar  Severity: Warring
Reslution State;  New
Redundancy  pomain: WKSCH
3 computers and Groups '
J= > e f;;ﬁ;;e Computer: WSH-MRSE00SVRES
/3] Diagram cvent: Non-  Time of First Everit: 2007-7-17 17:24:28
= redundant: Time of Last Ewent: 2007-7-1F 17:24:28
- Unit Alert latency: Bsec
] My views
G M redNdENGy  propiem Stater  Investigate
has been Iost ;I
I N Renrat Cronk: n
- ‘ 3
Tatal: 1 item(s) Selected: 1 kemis) Last refresh: 2007-7-17 17:26:05 [lacathost y

NOTE: MOM allows you to personalize the view by changing the order of entries and
customizing columns that are displayed. For more information, please refer to help
resources shipped with Microsoft Operations Manager.

Sometimes it is necessary for you to alter the alert severity manually on MOM Operator
Console.

» To alter the alert severity manually:

1

2

3

Access the Altos Server Alerts view.
In the Details pane, right click the alert you want to resolve.

In the pop-up task pane, move the cursor onto Set Alert Resolution State.
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6.2 Accessing the State View

4

Click one of the resolution level to update its severity.

I, Microsoft Operations Manager 2005 - Dperator Consale - MyGroup.

¢ Fle Edt View Go Help

P 0 2] @ [l Tasks | { Group: MOM admiistrator Scope - iz @

48] Alerts

18| Service Level Exceptions

[_[5]x]

o i R

[+

view

Altos Server Alerts later than 2007-3-18 17:00 | Tasks
E-i Al alert Yiews Severity ¥ /° Domain Computer Time Last Modifi
=

L et 200777 A

£ Micros

i:%| seate

Prop

S nesobved Set Alert Resolution State
£ Level4: Assigned to external group or vendor Copy Formatted Data
Level 3: Requires scheduled maintenance .
P Blert View Properties...
Level 21 ssigned to subject matter expert
o ! " B8 Persanalize view...
Level 1; Assigned to helpdesk or local support
Acknowledged 2] Refresh F5
—
;J New Put Computer in Maintenance Mode. .
e
Prompt for Alort History comments Remave Computer fram Maintznance Mode

Update Maintenance Mode Duration, ..

—

| company kne 4|

i3] Events

5, @ eip wih Alerts view

F1

mi.redundancy &

1] performance

The Fan sensor | Severity:
Resalution State;

@ computers and Groups

| Diagram

Redundancy Domain:
issued the Computer:
Following

[ My Views

event: Nan-
redundant:

Unit Alert lakency:
redundancy | puobem state:

\ha.s be:an lost Reneat Conint:

Warring
Hew
WKSCN

WSH-MRSEDNSURE+
Time of First Event: 2007-7-17 17:24:28
Time of Last Event: 2007-7-17 17:24:26

8 sec
Investigate
n

[ [ 1B

States of Acer Altos servers are displayed in the Details pane when you click the State
view name in the Navigation pane on MOM Operator Console. Alternatively, you can also
access the view by clicking Public Views.

By default, MOM Operator Console displays states of all servers. To achieve Acer Altos
State view, expand the Acer Altos Servers node in the Navigation pane.

NOTE: Make sure that the action account has Administrator rights on computers you

manage without an agent.

» To access the State view:

1
2

3

Launch MOM Operator Console.

In the Navigation pane, click State.

Expand the All: State Views in the Navigation pane and click Acer Altos Servers.
Click Altos Server Health State.
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4  States of Acer Altos servers are displayed in the Details pane with an state icon and
other available details such as severities, computers, domains and last heartbeat

time.
¥ Microsoft Dperations Manager 2005 - Operator Console - MyGroup M=l E3
i Fle Edt Yew Go Hep
§ Q@ (2] 4% [ Tasks | ¢ Group: [MOM Administratar Scope Tl iEe [Ez  Eo Y |
State Views Altos Server Health State Tasks
Bl Al : Stats Yiews Stats v /#° Domain Computer &3 MoM Agent () 3 Computer Mar
[ state @ critcal Error WS WSHHMRSS005YRA ) § Event Viewer
=i Acer Altos Servers -5 P corfiguraty
i [ Akos Server Health Stats 1\ Warring .m 2 J Ping
L3 Microsoft Operations Manager = Remote Des
{1 Acer Altos MF]
({2 Microsoft Ope
(@] alerts
5] state
Al »
(3] Events L |
State Details - Computer: WSH-MRS600SVR64
i performance Complter & Open Alerts Events Last Heartheat
WSHMRIEMISYRES 2 a2 2007-7-25 14:44.
@ computers and Groups
ﬁ Diagram
[ ] My views
[ Public views
4| | »
Total; 2 item(s) Selected: 1 ibem(s) Last refresh: 2007-7-25 14:43:17 [localhast 7

NOTE: MOM allows you to personalize the view by changing the order of entries and
customizing columns that are displayed. For more information, please refer to help
resources shipped with Microsoft Operations Manager.

6.3 Accessing the Events View

Events of Acer Altos servers are displayed in the Details pane when you click the Events
view name in the Navigation pane on MOM Operator Console. Alternatively, you can also
access the view by clicking Public Views.

By default, MOM Operator Console displays events of all servers. To achieve Acer Altos
Events view, expand the Acer Altos Servers node in the Navigation pane.

NOTE: Make sure that the action account has Administrator rights on computers you
manage without an agent.

» To access the Events view:
1 Launch MOM Operator Console.

2 In the Navigation pane, click Events.
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3 Expand the All: Event Views node and click Acer Altos Servers. Click Altos
Server Events.

4 All events of Acer Altos servers are displayed in the Details pane with available
details such as types, computers, domains and description.

¥, Microsoft Dperations Manager 2005 - Operator Console - MyGroup [_[5]x]
: Fle Edt Wiew Go Help
PO O 2 A [ Tesks | Grous HOM Administrater Scope - iz @z [Eo P E
Event Views Altos Server Events later than 2007-7-14 17:00
El- All: Event Views Type Time - Domain Computer
ﬂ 5‘@;; N /g Warning 2007-7-17 172 WKSCH WSH-MRSE00SWR
13| Task Status N
by Acer Altos Servers g Warning 2007-7-17 17:2..  WKSCH WSH-MRSE00SYRA
14| 2 ents g Warning 2007-7-17 17:2..  WKSCH WSH-MRSE00SYRA :
E-{J Microsaft Operations Manager g vwarning 2007-7-17 17:2..  WKSCH WSH-MRSE005¥R4 L3 Acer Al
/8 Warning 2007-7-17 17:2..  WKSCH WIH-MRSE00SYRA 3 Micros
g Warning 2007-7-17 17:2.. WKSCH WoH-MRSEO0SYRA
g Warning 2007-7-17 17:2.. WKSCH WoH-MRSEO0SYRA
/g Warning 2007-7-17 17:2.. WKSCH WEH-MRSE00SWRA
D irformation  2007-7-17 17:2..  WKSCN WSH-MRSE00SYRA
= «
[@| Alerts [ ]
Event Details - 1 Event
=:%| state
Froperties | alerts | Parameters |
13| Events . i -
Description: Domain: WKSCH
7] performance The value of the computer attribute | Computer:  WSH-HRSE00SVRS
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NOTE: MOM allows you to personalize the view by changing the order of entries and
customizing columns that are displayed. For more information, please refer to help
resources shipped with Microsoft Operations Manager.

6.4 Accessing the Performance View

Performance information of Acer Altos servers is displayed in the Details pane when you
click the Performance view name in the Navigation pane on MOM Operator Console.
Alternatively, you can also access the view by clicking Public Views.

By default, MOM Operator Console displays performance information of all servers. To
achieve Acer Altos Performance view, expand the Acer Altos Servers node in the Navi-
gation pane.

NOTE: Make sure that the action account has Administrator rights on computers you
manage without an agent.

To access the Performance view:
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Launch MOM Operator Console.

In the Navigation pane, click Performance.

Expand the All: Performance Views node and click Acer Altos Servers. Click

Altos Server Performance.

Click the Select Counters button.
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5  Check the desired counters to be included in the graph and click the Draw Graph
button.
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6  Performance data of Acer Altos servers is displayed in the Details pane.
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NOTE: MOM allows you to personalize the view by changing the order of entries and
customizing columns that are displayed. For more information, please refer to help
resources shipped with Microsoft Operations Manager.

6.5 Accessing the Computers and Groups View

All available details of Acer Altos servers are displayed in the Details pane when you
click the Computers and Groups view name in the Navigation pane on MOM Operator
Console. Alternatively, you can also access the view by clicking Public Views.

By default, MOM Operator Console displays details of all servers. To achieve Acer Altos
Computers view, expand the Acer Altos Servers node in the Navigation pane.

NOTE: Make sure that the action account has Administrator rights on computers you
manage without an agent.

» To access the Computers view:
1 Launch MOM Operator Console.

2 In the Navigation pane, click Computers and Groups.
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In the Navigation pane, expand the All: Computers and Groups Views node and
click Acer Altos Servers. Click Altos Servers.

Information of Acer Altos servers are displayed in the Details pane with an state
icon and computer attributes. Besides, different attribute names are utilized to dis-
play ASM properties of different servers. When, say, an x32-based system is man-
aged, MOM 2005 Management Server takes advantage of the ASM Managed
attribute name to reflect whether the managed server is installed with ASM agent or
not. On the other hand, when MOM 2005 Management Server manages a server
based on x64 technology, a different attribute name, namely ASM Managed (x64),
is used to mirror its ASM related properties. Whatsoever, when a managed server is
installed with ASM agent, its corresponding attribute value appears as true. Vice
versa.

¥l Microsoft Operations Manager 2005 - Operator Console - MyGroup [_ O[]
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NOTE: MOM allows you to personalize the view by changing the order of entries and
customizing columns that are displayed. For more information, please refer to help
resources shipped with Microsoft Operations Manager.

6.6 Accessing the Diagram View

In addition to a list view, a diagram view of the Acer Altos Servers group are also avail-
able in the Details pane when you click the Diagram view name in the Navigation pane
on MOM Operator Console. Alternatively, you can also access the view by clicking Pub-
lic Views.
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By default, MOM Operator Console displays diagrams of all computer groups. To achieve
Acer Altos Diagram view, select expand the Acer Altos Servers node in the Navigation
pane.

NOTE: Make sure that the action account has Administrator rights on computers you
manage without an agent.

» To access the Diagram view:
1 Launch MOM Operator Console.
2 In the Navigation pane, click Diagram.

3 Expand the All: Diagram Views node and click Acer Altos Servers. Click Altos
Server Diagram View.

4  Seclect Acer Altos Servers from the Group drop-down list in the toolbar.

5 A diagram view of Acer Altos servers is displayed in the Details pane with a graph-
ical view of all managed computer groups to present relationship among them.
Move the cursor onto one of the computer groups, and you will be presented with
details about the group.
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NOTE: MOM allows you to personalize the view by changing the order of entries and
customizing columns that are displayed. For more information, please refer to help
resources shipped with Microsoft Operations Manager.




Acer Altos MP 1.00
User’s Guide

7. Launching ASM Standard Console

Acer Altos MP provides the capability of launching ASM Standard Console on MOM
Operator Console.

» To Launch ASM Standard Console:
1 Launch MOM Operator Console.
2 Select a computer at random.

3 In the Tasks pane, expand the Acer Altos MP node and click Launch ASM Stan-
dard Console.

Tasks

----- = Computer Management

----- =l Event Viewer

----- IP Configuration

..... =l Ping

----- = Remaobe Desktop

5 acer alkos MP

----- _-;:_ altos MP Cnline Help

e _= Launch ASM Standard Console
-3 Microsoft Operations Manager

4 A dialog box pops up, asking you to specify the Internet address of ASM Standard
Console.

5 Type the address of ASM Standard Console in the Address text box. The default
address is the local server.

6 Click the Go button.

¥ Launch ASM Standard Console Ed

Address Ihttp:fflu:u:alhust.fldsm.-’
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Glossary

This part provides explanation and details about the frequently used terms when using
Acer Altos MP:

Action account: An action account must have Administrator rights upon computers
you want to manage without an agent.

Action ruleset: Action rulesets define how alerts behave and where they go.
Alert ruleset: In configuring an alert ruleset, you specify alert content and its action.

Agentless monitoring: When MOM Management Server performs remote manage-
ment in agentless mode, it collects remote system information in a manner similar to
how local computers are monitored through windows event logs, etc.

ASM: ASM is a web-based server management software solution, which let busi-
nesses to maintain the availability of their server systems.

MOM (Microsoft Operations Manager): As one of the server management solu-
tions of Microsoft’s Windows Server System, MOM provides the ability to monitor
remote computers by either installing agents or managing them in agentless mode,
which contributes to informing administrators of latest system information and pre-
venting potential failure.

MOM Administrator Console: MOM Administrator Console is the administrator
user interface to centralize configuration and administration.

MOM Management Server: MOM Management server is the platform on which
MOM runs.

MOM Operator Console: MOM Operator Console is the user interface that allows
access to information such as system state, alerts view, events views, etc.

SNMP (Simple Network Management Protocol): SNMP is a widely used network
monitoring and management protocol.
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